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INTRODUCTION

In March 2023 we marked 10 years for Abbey People! It's been a pleasure celebrating

with our community at a series of events throughout the year.

Once again, we've had a busy and successful year, despite the many challenges the
world continues to throw at our community. Our projects across our workstreams have
been very busy: we've directly helped over 500 people and have had over 120 people
volunteer across the organisation. In January, we started a three year project
partnership with Kings Hedges Family Support Project which is funded by the National
Lottery Communities Fund. With that project came a new job-role and we were

pleased to welcome Angie to the team as Family Co-ordinator.

Support from new corporate partners has meant both our youth work and food hub
operations have been able to expand, while ongoing support from key partners and

grant funders means that we are able to help more people than ever in our community.

Across the year we've been delivering our services according to our charity strategy,
with work focusing on four key areas: Helping Each Other, Vibrant Community,

Supporting the Next Generation, Sustainable Environment.

DEVELOPING COMMUNITY

Developing a vibrant community in Abbey has always been at the heart of our work,

and this has continued this year.

100% of respondents to our annual survey said
that our community events were important to

them.

90% of respondents to our annual survey said
that Community Facilities in Abbey have been

improved as a result of Abbey People's Activities

in 2022-2023.
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10 FOR 10 - BUSINESSES INVESTING IN OUR WORK

We launched 10 for 10, a campaign to give corporate partners the opportunity to support

our work. Early support came from Marshall, AVEVA, Railpen and Ninja Theory.

“We are delighted to continue to support the work that Abbey People is doing to help
improve the lives of Abbey residents. This year we have enjoyed the opportunity to get
more involved with some of the fantastic initiatives that can make such a big difference
to those individuals and families who need it the most. Being part of the Christmas
Hamper delivery team in particular, gave us a great insight into the challenges that
many Abbey residents face and we felt very honoured to be able to play a small part in
making life easier for them at a time when people are under so much financial
pressure.” Sarah Oakes, Global Head of Marketing & Communication, Marshall

Corporate partnerships also give employers the opportunity to help their teams engage in
volunteering activities with Abbey People. We've been happy to host work-days with
AVEVA, Railpen, Marshall and Pure this year.

"We would like to thank Abbey People for
allowing the Cambridge team of Pure to
volunteer for a day at their site in
Barnwell. Everyone in the team
commented on how much they enjoyed
the day for a couple of reasons - having
the opportunity to support a local charity
who are doing such great work for their
local community and for having some
time out of their day jobs to spend time
working with people they don’'t often
have the chance to speak to on a daily
basis. Thank you, we would love to help
you again in the future. Keep up the great
work." Caroline Batchelor, Director - HR
Recruitment, Pure
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"Feeling part of a community, and as if you're

contributing to something is uplifting and improves my
confidence and wellbeing" - A local resident




LITTLE FRE"-
LIBRARIES;

Local people may have spotted the beautiful new
Little Free Library at the top of Wadloes Road. Our
latest community book box looks suspiciously like a
mini Cambridge college... and that's because it was
designed, built, and donated by the brilliant
maintenance team at Jesus College, Cambridge. This
new partnership is one of the many exciting ways
we've been getting people sharing books and loving
reading across Abbey this year.

We teamed up with Galfrid School on the 'Spring into Reading' campaign which
challenged us all to read 'a million minutes' together in just 6 weeks! We also
supported Galfrid's new library space with a big donation of fun fact books, and
sponsored a visit to school by local author Isabel Thomas.

Our Little Free book corner offers hundreds of top quality books for all ages at every
Cambridge United Foundation HAF holiday club; new books are included in every
Christmas Hamper; and you'll spot our beanbags and bookshelves at every
community event including the Big Lunch!

And, of course, you can always find something new to read at our regular Little Free
Library shelves at the Food Hub and The Hub at any time. Our plans for next year
include at least one more Little Free Library on a street near you. Stay tuned for the
next chapter!

"I loved being part of Spring
into Reading because it helped
me learn more words and gave

me ideas for when | write my

own stories”
Chloe (Aged 10)
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HELPING PEOPLE TO MEET THEIR BASIC NEEDS

We have provided twice-weekly drop-ins to support people in need throughout the

year, with a worker who supports adults and families with more complex needs to be

signposted to appropriate partner organisations.

PEOPLE SESSIONS REFERRALS
attended drop-in sessions of support drop-ins and coffee to partner organisations
mornings

PARTNER FEEDBACK

"The significant efforts that Abbey People make to
engage the local community has meant our service has ; T
been able to cater our curriculum offer to the needs of y' = 'u-.“"
the local community. The support, guidance and : m
investment in relationships that the staff bring to

residents has brought local learners and interest into -

the service creating a pathway towards realising their
goals. They are an essential partner organisation of our
service who do fantastic work to improve the lives of
Cambridge residents and their families. - Tom, / ~
Cambridgeshire Skills

W
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2,219 11,600 18,000

"When | can make it, helps with our food bills and thus reduces financial worries a bit.
Those days we can get to the food hub are better than average days *

"It's allowed to supplement our shopping. Helped us make huge savings in our grocery
budget. It's also helped us to be creative with how we use ingredients. Making meals fun!”

6 9 0/ of respondents to our annual survey told us that they eat a more healthy,
o balanced diet thanks to the food they pick up at the Food Hub.
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of young people surveyed agreed with ‘I
feel more confident at school since
attending group’

of young people surveyed agreed with ‘My
mental health is better because of
attending group’

of young people surveyed agreed with ‘My
physical health is better because of
attending group.’
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FEEDBACK

It has been very fun and enjoyable, everyone is
always inviting and understanding. Everyone has
made it easy to learn, even if it gets confusing or
complicated. | have gained more confidence and
am learning new skills. | am getting more confident
with dealing with the public.”" - Molly, 18

PAGE 09 | YOUTH



OVERVIEW

The project is being run by Angie McCabe who joined the Abbey People team in
January. Working in partnership with the Kings Hedges Family Support Project

we aim to:
Continue to help local residents access support and advice.
Improve networking links and partnerships.
Increase support for families with children of all ages.
Create stronger partnership links with other organisations
Offer family activities during school holidays.
Provide transition support for children and young people.
Provide pregnancy and birthing classes.
Promote and assist education, volunteering, and work-related activities.
Help reduce isolation.
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"I assumed the brook was a bit
of a lifeless lost cause, but
seeing it spring to life through
the work we've done has been
eye-opening. The visual appeal
of the brook has improved very
much, and | hope the wildlife is
benefitting too"

"Getting outdoors and doing
active, worthwhile work has
been very gratifying. | love the
social element of the working
parties.”




Vision for project: To support those in the
community who are in financial need or
experiencing isolation.

Who we helped: Families, single adults,
seniors and all the seniors who live in
supported care in the two care-homes in the
ward.

Funding: We had additional funding from
Cambridgeshire Community Foundation,
Birketts Community Grassroots Endowed
Fund and Ridgeons Family Endowed Fund
and from Pennington Manches Foundation.

FEEDBACK

"Yes | got a hamper in a
beautiful wicker box and veg
in a bag, thankyou so much
with the food vouchers as
well, I'm happy to say for the
first time in a very long time
we have food and some treats
thankyou, you really are an
angel without wings

merry Christmas you really
do deserve a break after all
you do not just for us but for
many families

Statistics: We delivered a total of 160
hampers to households which
comprised 418 people. There were 86
families with children, 220 children in
total.

48 individuals or companies donated a
total of 83 hampers, with other
donations through Cambridge City
Council, Cambridge Fruit Company,
Cambridge Charity Fund Raisers and
Cambridge United Lottery and Amazon
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VOLUNTEERS

Volunteering is a key part of all the work we do. Volunteers are involved in all sorts of
activities, such as gardening, providing support at Youth Clubs, helping at Food Hub
sessions, leading Food Hub Sessions, delivering food parcels and Christmas Hampers,
and helping at our Coffee Morning. The Trustees and staff team cannot thank them

enough; they are integral to everything we do.

"Volunteering with Abbey People has been a life-changer for me. I'd
been very unwell and with little hope for the future when | signed up in
autumn 2022. Since then, I've been given the opportunity to apply and
develop my skills, met lots of interesting beneficiaries and volunteers,

and most importantly, I've felt a valued and respected part of the
community. It's also given me a purpose, which is beyond invaluable. |
cannot recommend it enough” -
Lindsey O

Over 120 people have volunteered across the organisation, with more than 2,600
volunteer hours. We've seen new volunteers join us throughout the year and look

forward to welcoming anyone interested in getting involved in our community.

We were honoured to be gifted a
tree that had formed part of the
‘Tree of Trees' installation at
Buckingham Palace for Queen
Elizabeth IlI's Platinum Jubilee.
The tree was presented to us by
Deputy Lieutenant Sue Freestone

in recognition of the volunteering
carried out by Abbey People
Volunteers in our Community.

The tree was planted on Dudley
Road Rec by the Lord Lieutenant
Julie Spence, OBE, QPM and
local young people.
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OUR FRIENDS

We are dependent on the support we receive from generous individuals and
companies, which means we are can better plan our work. Without this support we

wouldn't be able to help as many people as we do.

CAN YOU COMMIT TO A MONTHLY DONATION?

£5 a month helps keep £10 a month helps provide
‘Ff our community hub open, basic food and store @
I1II|_.

rl;liﬁ; L .- I|.

supporting those most in cupboard supplies for a
need in our community family in need

£20 a month helps provide
youth clubs and out-of-
school activities for young
people in Abbey

£50 a month
contributes to running
drop-in mental health
sessions

Or if you prefer, you can give a one-off donation

SIGN UP AT: WWW.ABBEYPEOPLE.ORG.UK/DONATE-TO-US

THANK YOU

TO OUR FUNDERS AND PARTNERS
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TOGETHER WE GROW
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